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 The existing SCNAMES and MDS-HC 2.0 implemented for 20 years.

 Need to review and update for better demarcation of the needs for 

LTC services.

 Project on Enhancement of the Infrastructure of LTC in Hong Kong –

commissioned to CoA to implement in 2013.

 Project Steering Group was set up to oversee and steer the 

implementation in 2014.



 Updating of assessment tool from MDS-HC 2.0 to interRAI-HC 
9.3 

 Consultation with stakeholders

 Refinement of service matching mechanism

 Updating of Manual of Procedures

 Updating of computer system of LDS 

 Training of assessors

 Publicity  







LTC Services cover the following subsidized services :

Residential Care Services (RCS)

 Care and Attention (C&A) Home 

 Nursing Home (NH)

Community Care Services (CCS)

 Integrated Home Care Services (Frail Cases)

 Enhanced Home and Community Care Services (EHCCS)

 Day Care Centre/Unit for the Elderly  (DE/DCU)



interRAI-HC 9.3 
Assessment

Results

Waitlisting Options

CCS RCS

CCS  

RCS  

Beyond NH*  

* Refer to HA for infirmary service direct with referring procedures 

unchanged





1. Grandfathering of Service Waitlisting in CWL

2. Inactive Status of RCS Application

3. Recognition of CCS LTC Date for RCS  Application in 
Future



Grandfathering of Waitlisting Service in CWL before implementation

 Pre-admission to small pool and Change of Condition will follow the 
"higher care level" result when compared between the Waitlisting 
Service and interRAI-HC 9.3 Assessment Result. 

Pre-admission 
Assessment (9.3)

(CCS)

Waitlisting on CWL

(C&A)

“higher care level” 
result

(C&A)

Implementation



 Cease “Grandfathering” once applicants -

(a) reject offer of admission to small pool or 

(b) admit into the service waitlisted 

(including opt-in RCSV) 

Only applicable to admission to places allocated 

under CWL



Change RCS status to “Inactive” at any time before call for
admission to RCS small pool

Change RCS status to “Active” at any time when Applicants
have such a need in the future.

No matter if Applicants have applied for CCS before or not, or if
they are waitlisting, receiving or discharge from CCS.

* Applicable to RCS application before and after implementation.



Responsible Worker or Intake Worker (approach DECC/NEC if living in community;

IFSC/MSSU if living in private RCHEs) in receipt of request for subsidised RCS shall check

if the applicants is in inactive RCS status in LDS record –

(a) If the RO of responsible worker / intake worker is the Last RO in LDS, the responsible

office / intake office shall submit Form 7 for changing “inactive” RCS status to “active”

and provide follow-up service; or refer to the appropriate units for follow-up service. *

(b) If the RO of responsible worker / intake worker is Not the Last RO in LDS, the

responsible office / intake office shall notify the Last RO to submit LDS Form 7 to

update information of follow-up RO and passing the case to the RO for reactivation of

RCS status and provide follow-up service.

* For IFSC/MSSU as intake RO, after screening the case living in private RCHEs to be in need of LTC

services, either provide follow-up service or refer to PUs if there no family problems or other problems

requiring social work intervention.



 After implementation, LTC Date of the First CCS Waitlisting in

CWL by interRAI-HC 9.3 will be recognised as the LTC Date

for their RCS application in the future if their need for RCS is

confirmed by interRAI-HC 9.3.

 Such recognition will cease once applicants -

(a) reject offer of admission to small pool of RCS; or

(b) admit into RCS (including opt-in RCSV)

==> Subsequent waitlisting of RCS will have new LTC Date.



 Mandatory pre-appeal mediation

 Applicants raise within 4 weeks from date of LDS Form 4 (Service providers (SPs) 

raise within one week for CCS, three weeks for RCS).

 If re-assessment is required, complete in 15 working days from date of LDS Form 1 

for re-assessment.

 Suspension of case when SCNAMO(ES) received LDS Form 1 for re-assessment.

 If not satisfied with pre-appeal mediation, submit “Lodgement of Appeal to Regional 

Appeal Committee (RAC)” within 2 weeks from date of notification of result of pre-

appeal mediation. 

 RAC normally considers within 4 weeks from date of lodgement of appeal.





Work Flow: (no change)
Register & Waitlist:

Offer & Place:

RW:
LDS Form 1

SCNAMO(ES):
LDS Form 2

Assessor:
LDS Form 4

RW:
LDS Form 5

SCNAMO(ES):
LDS Form 6

RW: 
Updating -
LDS Form 7

SCNAMO(ES): 
LDS Form 3

Assessor: LDS Form 3A-
Failure to arrange assessment

SCNAMO(ES): LDS Form 9
De-registered

LDS/ SCNAMO(ES): 
LDS Form 10/11

RW: LDS Form 12A/12B
& 13A/13B

RW: LDS Form 1 SCNAMO(ES) LDS Form 2 Assessor: LDS Form4

LDS/ SCNAMO(ES): 
LDS Form 15

SP/RCI: 
LDS Form 17



SP: LDS Form 17

For RW For Assessor For SCNAMO(ES) For SP



NGO: 
Select Assessor from 
a pull-down manual 
in web-application

CIS/SWD:
Select Assessor 
from the 
Assessor List

RW: LDS Form 1



Assessor: LDS Form 3A



Assessor: LDS Form 4

Casemix Score a. Community Care Services
b. Care & Attention Home
c. Nursing Home

a. Community Support Services
b. Home Support Services
c. Beyond Nursing Home



RW: LDS Form 4
(Part A for Applicant)

Computer printed 
assessor information



RW: LDS Form 4
(Part B & Part C for RW & SP)



RW: LDS Form 4
(Part B & Part C for RW & SP)



For private RCHEs:
Check this box for 
recognition of CCS LTC Date 
for RCS application in future

RW: LDS Form 5



Justification

Change RCS Status to 
inactive, or back to 
active status • Suspend & Further 

Suspend application
• Memo / letter is not 

required

RW: LDS Form 7



RW: LDS Form 7

For Applicants 
living in private 
RCHEs



• Widen location 
preference for 
applicants in 
small pool for 
over 3 months.

• No Memo/letter 
is required.

RW: LDS Form 7



SCNAMO(ES): LDS Form 11

Change of Heading



RW:LDS Form 12A

Grandfathering arrangement 
has been considered when the 
“Recommended Option” is 
lower in care level than the 
“Service Call for Admission to 
Small Pool” 



RW:LDS Form 12B

Grandfathering arrangement 
has been considered when the 
“Recommended Option” is 
lower in care level than the 
“Service Call for Admission to 
Small Pool” 



SP: LDS Form 17

Need to change type 
of RCS





MDS-HC 2.0



interRAI-HC 9.3



interRAI-HC 9.3



interRAI-HC 9.3



interRAI-HC 9.3



interRAI-HC 9.3



interRAI-HC 9.3



Inactivate RCS



Inactivate RCS



Grandfathering of Service Waitlisted



Grandfathering of Service Waitlisted



Grandfathering of Service Waitlisted



Recognition of CCS LTC Date for RCS  Application in Future



Recognition of CCS LTC Date for RCS  Application in Future



Effective Date of Updated SCNAMES – 2 July 2021

Changeover  period – 2 July to 1 August 2021

Full Implementation of Enhanced LDS System and 

Updated SCNAMES – 2 August 2021



2/7 23/7 30/7 2/8

• Complete outstanding MDS-HC 2.0 
assessments 

• All LDS Forms can be submitted
• LDS Form 1 submitted will be assessed 

under interRAI-HC 9.3 but processed after 
2/8/2021

• ONLY Form 1 & Form 
19 to be submitted

• Changeover in 
LDS System, 
no activities 
allowed

Changeover Period

• Start 
processing all 
LDS Forms 
under 
interRAI-HC 
9.3.



 1 July 2021 (Cut-off day) for LDS Form 1 using MDS-HC 2.0

 Exception – LDS Form 1 using MDS-HC 2.0 for Pre-appeal 

Mediation will be accepted



Assessor



 Use of LDS Forms as usual

SCNAMEO(ES)s / LDS Office

Service Provider (SPs)



 22 July 2021 (Cut-off day) for submission of all LDS Forms

 Except LDS Form 1 and LDS Form 19



Assessor



SCNAMEO(ES)s / LDS Office

Service Provider (SPs)



Computer System changeover

No activities in LDS system



2 – 22 July 23 – 29 July 30 Jul – 1 Aug

All Forms
(*Form 1 Ax after 2/8)

Form 1 & 19 only
(*Form 1 Ax after 2/8) 

All Forms
(i.e. Form 3A, 4)

 

All Forms
(except Form 2,10, 11) 

All Forms
(except Form 2, 3, 10, 11)



All Forms All Forms 

Assessor

SCNAMO(ES)

LDS Office

Service Provider

(SPs)

Form submission during Changeover Period



 Start processing all LDS Forms under interRAI-HC 9.3 

except Form 1 for pre-appeal mediation which may be 

processed under MDS-HC 2.0.



Q & A



Thank you
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